THE KNOWLEDGE PROVIDER

WWW.ar.co.th







WalUvaunin...

AunaNNs:IanKIAUIlAgUIUAY

1 {4
taqtius ifinndugamalulatiansawmaseinadinsa qaulasudiuil winlfededaau

aInnstanie waziulinatemadteszuLdumefidn daiududunismangluuuaesnig
Aaan9 NsLlfduriug nadindsan nasnaunsinganssuszudnyarallegn@uds Bumaeiide
dd‘ dl v @ o/ dl o v v 1 Y | 1
waznatulagninesdes udaulsivinlinianszaaaesdeyaiinansuazannyg iulledie
funau Bravan ldnaniudiedninfugianans uasdmuassy Suainlideya uazannug
Tugusing < Ansimunllegemnduuunlineinnnen mlfiemnaulidiaveyluendn
1 A 9/ ¥ = U o s Y o o d’ s 1 di’d 09: ¥
widennu vizedeanlnfieazews diumliiuiunisasuulasuasimuinisimvanil anviafies
= o = A e 20 ¥ a -
fauannnsnlunisiienszuanuidasuulasuazinalulatgngimnuu i g hiAagUse o
Wnlss@nsnm uaziaduasegRifyauarannuaiuisolunisuaeduls
4 1
U3En nguueA g 3@ Anrin uarisinluese Wunquiddmduinlulssmansauss
Al WawndiayatnansndnAty uazandu inunalulatdwiuadbawinduesiponuin
U d‘ Y a ¥ o 1 d‘ 1 4 J A & A ' o
naaAnAn e liitnisuarliianinundudeyalud liunyanavdeasdnslifviniunng
o o oy K o do oo A yoa
Wasuulas aunsnmunsiend wasiindnaninnisudeinlulaniindaduinaeulidig
wihfrendauradayauazgfiloynn

Advoncing N the
World of Changes

We are currently in the information technology era.
The transition is obviously signified by the emerged and
the unquestionably fast-developed “internet”. It has
radically transformed and is transforming the way people
communicate, interact, socialize and do business. Internet
and related technology are key factors that trigger the
widespread and speedy distribution of information and
knowledge overcoming the limitation geographical of
cultural. It results in an unprecedented share of contents
and advancement of knowledge. Everyone, regardless of
professions, organizations or societies to which he or she
belongs, needs not only to be aware of and adapt to the
changes and developments, but also to be able to take the
full benefits of these emerging technologies to enhance
the efficiency knowledge and ability to compete.

Advanced Research Group Co., Ltd. and its affiliates
or the “AR Group” is a leading company in Thailand that
gathers, analyzes and develops critical information through
the use of sophisticated technology to create valuable
knowledge. AR Group delivers timely, crucial contents and
knowledge to individuals and organizations via modern
media and tools. It aims to help the society develops its
potential to learn, to participate and to compete in the world,
which is driven ahead by the power of information and

knowledge.



19n Guns$ duAsiud / Jack Min Intanate
Us=s1u / Chairman
Advanced Research Group Co.,Ltd.

uu 13galwlseli / Manu Leopairote
Us=51unssunAs / Chairman of the Board
ARIP Public Co.,Ltd.

USSEVA ﬁuds:gso\lﬁ / Banyong Limprayoonwong
NSSUNISads: 1a:Us=s1unssuN1s
/ Independent Director and Chairman of the Board

WS INgsiAlunda / Patchara Kiatnuntavimon
NSSUN1SWIANS / Managing Director
Advanced Research Group Co.,Ltd.




ansenus=su
Messoge from the Chairman

ACU=WUSHS
Team Leaders

[nsvasuourns
Corporate Structure

Us=dRnazinan1snidnry
Milestones of AR Group

ssnanan

AR Group Core Businesses
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= Content, Media & Education Group : CME
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Online Business & Information Group : OBl

naussnausmslAUSnudnSuovAns
Corporate Consultation Service Group : CCS
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Contribution to Thai Society




ansanus=su

fpunadudufeutuy uuaniudnainisduiuadannmunly
atvsanda tananduliiesdlszney waznalnresnisudedn
wWazuudadly naiutaveslansanea videlandumasidn lHili
faaninsing o) lidnandudearinluBesesonn anun ypaing
Ruu wazanuaneifady nanefluisesaasena nsudsdiululanys
taqiiu Aeflunisudsiungaiiunisaiisudnnssuiaiiisonauaues

b4 v ' va =3 QI lﬁq‘ @ a
A HFReNTluRIuEe 7 1eeymd iR ezt wAsegia
wiudRnTIN

% a aa g A o ° o

maliinanlasuulaigesyphaneat azBaliuANAAT 104
finya 119819 N1ILINNT wazdansgudeyaliviuaiy nasnauAy
arunsnlunismasifayandeg liaunsnasiailuaniug A
dinla dengugnAnusiazngy  waziiasindinlalunalnaasanan
WIRKENUATARA TIANNIIDLEBNATIANLNN AABAAURNWIADLA

1 v
nMaAsEgia wardsanliiunesAnsenesieitiasly|fegnqliduge
1 o Yo 1 a’; v a 2 34

naueans IiFunisnesenfaaldisnulunisadeassfdays
AN ATysen1sTmUIeIAANg Fadlusngiudidtyresnis
asAnenwlunisudeduiuuiudsuing  sluuunisliitinisees
a3 inslfulpldiiugaviuade ieliingugnitanunsadinds
o wny o = o a v v a a o
foya uazaa g ifiacnainne illiduaialinagfdymyi lueedu
i | NazdaanuasimuniugRifoyouwisas faulnesiessonii
asaern Widssmazea i maslunilan

POl
(39
S22
Zo
=
=
>
%

R
3
=
>
D
[
)
Z
pid®
b
=

o0
ho)
Dee
—9
=
0
>
ap
=).
b

2D
2
.
>
—
~
]
=
=
D

w22
>
=b.
pd)}

o o Aﬂl % Y KX v 9Jd'° (= o o
ANNNANATY LW@”LMW%MWW@Dmmm@g@ uazANNgNaNdud Iy
AaWmLAnaA Nl wsduasineseLiiassialil

Message from the Chairman

The Complexity of social structure together with the fast pace
of technological development have changed the elements and
mechanism of competition. The evolution of the digital or internet
world has made the limitations of time, space, personnel, funding
and many other factors, things of the past. The competition in today’s
world is a competition in terms of ideas and innovations. We talk
about ideas that are able to satisfy human’s unlimited needs faster
and better, ideas that work. It is an economy of ideas.

In the digital era, we have seen the importance of information
on the rise. It is imperative to have a systematic management of
information on every aspect of customers, constantly changing
environment and markets. The ability to analyse those information
and turn it into knowledge and understanding is even more.
These are key elements for organizations to sustain their competi-
tiveness and potential in creating social and economic value to its
stakeholders.

AR Group was established with a mission to develop informa-
tion significant to create the body of knowledge, which is the founda-
tion of our national competitiveness. We strive to constantly
improving and updating our services to correspond with the chang-
ing world. This is to provide our customers with access to critical
information and knowledge that would in turn become a national
wisdom for which Thailand needs to stay ahead in the international
arena.

With the believe that a bright future can only be shaped with
good and ample knowledge, AR Group will relentlessly develop
and add value to pertinent information and knowledge that is
indispensable to put the Thai society in the forefront of the

Wam Tung BNASIUA / Jack Min Intanate

competitive world.

192871 / Chairman
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Milestones of AR Group

AR Group was established in 1987 with significant milestones as follow

Establishment Period
1987 « Established Advanced Research Group Co., Ltd. (ARG)
1989 « Established ARIP Public Co., Ltd. (previously
A.R. Information and Publication Co., Ltd.) (ARIP)
* Established A.R. Accounting Consultant Co., Ltd.

(ARAC)
1991 « Established ARIT Co., Ltd. (previously Information
Technology Institution of Thailand Co., Ltd.) (ITIT)
1995 » Established Business Online Public Co., Ltd.

(previously Business Online Co., Ltd.) (BOL)
« Established Core & Peak Co., Ltd. (Core & Peak)
1996 * Established ANET Co., Ltd. (ANET)
1997 « Established the Better Thailand Foundation

Business Expansion Period
1989 » ARIP Public Co., Ltd. launched the first magazine named
Business+ (previously Business Computer Magazine)
» Advanced Research Group Co., Ltd. set up
AR Research, to offer marketing, research, consumer

research and service quality assess and analysis.

1991 * ARIP Public Co., Ltd. launched COMTODAY magazine,
the No. 1 IT magazine with highest numbers of readers.
» Advanced Research Group Co., Ltd. initiated an online

news service namely “NOL” (News Online).

1994 * ARIT Co., Ltd. was appointed by Prometric Inc., to set
up a Prometric Testing Center in Thailand to organize
and manage individuals’ knowledge and skills test on

various IT applications according to the World standards.
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Milestones of AR Group
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(COMMART)

1996

1997

1998

1999

2000

Business Online Public Co., Ltd. entered into an
agreement with the Department of Business
Development, Ministry of Commerce, regarding provision
of business information via computer online project.
ANET Co., Ltd. acquired a license from the
Communication Authority of Thailand to operate as an

Internet Service Provider (ISP).

Advanced Research Group Co., Ltd. was certified by
the Ministry of Finance as a Class A consulting firm
(N0.294) in Public Health, Telecommunication

(Information Technology) and Demographic fields.

Business Online Public Co., Ltd. entered into a
joint venture with Dun & Bradstreet (D&B), a world

leading information provider.

ARIP Public Co., Ltd. initiated www.arip.co.th to report
IT news, provide updates on new technology regarding

computer, mobile phone, tablets and the gadgets.

Business Online Public Co., Ltd. entered into a
joint venture with 13 Thai commercial banks and Trans
Union International Ltd. to set up Central Credit
Information Service Co., Ltd. (previously National
Credit Bureau Co., Ltd., NCB)

A.R. Accounting Consultant Co., Ltd. was certified by
the Ministry of Finance as a Class A consulting firm
(No.702) in financial field.

Advanced Research Group Co., Ltd. established

AR Soft, a business unit which focuses on application
and software development.

ARIP Public Co., Ltd. launched eLEADER magazine,

a magazine which provides content about IT
application in organizations (Corporate IT).

ARIP Public Co., Ltd. organized COMMART, an ICT
expo and innovation showcase which attracts a great
number of visitors.
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* ARIT Co., Ltd. was appointed by Certiport Inc., a partner
of Microsoft, to be the exclusive testing center for
Microsoft Office application (MOS Certificate) in Thailand.
Advanced Research Group Co., Ltd. set up

“Aconnect Contact Center” to provide contact center
outsourcing service, training and consultation on
setting up a contact center.

ANET Co., Ltd. was certified by the Ministry of Finance

as a Class A consulting firm (No. 804) in Telecommuni-

cation (Information Technology) field.

Business Online Public Co., Ltd. was certified by the
Ministry of Finance as a Class A consulting firm
(No. 764) in Telecommunication (Information

Technology) field.

ARIP Public Co., Ltd. initiated www.commartthailand.com
to be provide updates on
events, promotions highlight of Commart.

A.R. Accounting Consultant Co., Ltd. was certified by the
Bureau of Tax Auditing Standards, the Revenue
Department, Ministry of Finance to provide formal training

and seminar for Tax Auditor.

Business Online Co., Ltd. registered as a public
company and had its name changed to Business Online
Public Co., Ltd.

Business Online Public Co., Ltd. was listed on the Stock
Exchange of Thailand’s Market for Alternative
Investment (MAI). On 21 April 2004.

Advanced Research Group Co., Ltd. entered into an

agreement with Dun and Bradstreet (D&B) to jointly
develop a world-class credit bureau system in response
to the demands for credit bureau in emerging markets

in the Asia Pacific.

Aconnect Contact Center was awarded by the Bangkok

Metropolitan Administration to operate “BMA Call Center 1555”.

ANET Co., Ltd. acquired a license from The National
Telecommunications Commission (NTC) to operate

an Internet Service Provider, Type 1.
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« BOL established a subsidiary D&B (Thailand) Company
Limited.

» ARIP Public Co., Ltd. was certified by the Ministry of
Finance as a class A consulting firm (No.1803) in

Demographic (Public Relation) field.

BOL launched “CORPUS”, a new concept of information
service that integrates information on companies’ profile,

financial statements and other relevant information.

ARIT Co., Ltd. set up the sole Adobe Certified Associate

Testing Center in Thailand.

Business Online Public Co., Ltd. won “Bai Pho Business
Awards by Sasin”. The award was presented to BOL
due to its excellence in “value creation” and “customer
focus”.

Business Online Public Co., Ltd. won “200 Best Under

A Billion Award” from Forbes Asia Magazine. The award

was given to 200 listed companies (sales under a billion
US dollar) in Asia Pacific with best performance and
value to investors.

ARIP Public Co., Ltd. launched eENTERPRISE magazine,

a magazine which provided IT management news.

It focuses on senior IT management of companies or

organizations as readers.

Business Online Public Co., Ltd. received ISO/IEC
27001:2005 certificate on Information Security
Management System (ISMS) from Bureau Veritas
Certification (Thailand) Co., Ltd.

A.R. Accounting Consultant Co., Ltd. was certified by

Department of Business Development to be a Quality

Accounting Firm.

A.R. Accounting Consultant Co., Ltd. was certified by
the Federation of Accounting Profession to provide
training courses for Certificated Public Accountant

candidates.
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2011

2012

* A.R. Information and Publication Co., Ltd. registered as a
public company, and had its name changed to
ARIP Public Co., Ltd.
» ARIP Public Co., Ltd. was listed on the Stock Exchange
of Thailand’s Market for Alternative Investment (MAI)
on December 2, 2010.
The Better Thailand Foundation became a certified

non-profit organization (No. 686) as announced by
The Ministry of Finance.
* ANET Co., Ltd. entered a joint venture with V-cube from

Japan to provide integrated web conference service.

Aconnect Contact Center won Best In Customer
Service, Best Community Spirit and Best Outsourcing
Partnership awards from Contact Center World 2010,
held in Gold Coast, Australia.

Aconnect Contact Center won Best New Outsourced

Runner Up SSON Excellence awards : 5" Annual

Asian Shared Services Excellence Awards 2010.

ARIT Co., Ltd. was appointed by Certiport Inc., a partner of
Microsoft, to be a testing center for Microsoft Technology
Associate (MTA)

Business Online Public Co., Ltd. (BOL) has D&B Worldwide
Network Awards 2011 “Excellence in Information Quality”
ARIP Public Co., Ltd. launched COMTODAY magazine,

its first digital magazine, and started

publishing other magazines under ARIP’s operation.

ARIP Public Co., Ltd. received an investment promotion
certificate for software business on Enterprise Software,
Digital Content and Embedded Software from the Board
of Investment of Thailand (BOI).

Business Online Public Co., Ltd. (BOL) has renewed the
agreement entered into an MOU with regards to their
partnership on business information services with the

Department of Business Development, Ministry of Commerce.

Business Online Public Co., Ltd. was one of the top

nine companies in “MAI Stars” group, that has net profit,
cash flow from working capital, 5-year continue dividend
payout (2007 — 2011) and its corporate governance was

rated as “good”.
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M LaedesAnsRIE N seansvaTan
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131 wanflail arin saudeiu Huawei AnFAsAUTa LN

Huawei Authorized Learning Partner

131 0714 aaulal ands (Wuaw) TH5unisuses
NIMIFIUTELULTMNIAANNIFUANTUAILaa AT
#174UNA Information Security Management System
(ISMS) muNIATFIU ISO/IEC 27001:2013 AnLidEm yls
wesia Lwaviniadu (Uszinalne) aarin (BvQl) 21Tuilfuilg
D a4 dad . Y
angn nailunmsgunangalunisinniafusrILnNg
fnwANaensiedeyaaddng
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1739 DFa aaulai] a1fs (NunTw) NesfaL3Emtas 15

Tlauea Aanea a1im
1319 0714 291laKd ands (Wunaw) MR5useda “eefng

wSANsINEen BN d1911Ens (Innovative Organization:
Service) TusnitlsznAsasaeadnIuinssuEen Ele 2560
G R TCTI VYIT LYy RYTOUL SRR RO (ANANNTNWTY) Las
na1auannIneduvatlsemelne

» Aconnect Contact Center received ISO 9001 : 2008
certificate on Consulting and Outsourcing Contact
Center System Provider from Bureau Veritas
Certification (Thailand) Co., Ltd. (BVQI).

* AR Soft received CMMI ML 3 certificate, the world
quality assurance on software development process
and company’s operation.

2013 » ARIP Public Co., Ltd. started production of Cyber City,
a TV program played on Royal Thai Army Radio and
Television Channel 5.

2014 * BOL launched “ENLITE”, the system specifically caters for
the decision support process of banking and financial
institutions both domestically and within the ASEAN region.

2015 * ARIT Co., Ltd. cooperated with Huawei to establish a training

center for Huawei Authorized Learning Partner.
» BOL received ISO/IEC 27001:2005 to ISO/IEC 27001:2013

certification of Information Security Management System

(ISMS) by Bureau Veritas Certification (Thailand) Ltd. (BVQlI).

2017 » Business Online Public Co., Ltd. established a subsidiary
“BOL Digital Co., Ltd.”
» BOL received an award for “Innovative Organization:
Service” at Total Innovation Management Awards
2017 by National Innovation Agency and the Stock
Exchange of Thailand




W.A.2561 .

W.A.2562

W.A. 2563

wwreuuA AeuwnAfumef THFunNsFusesszLLLIINg

AN Consulting and Outsourcing Contact Center
System Provider AIuNNATZIU ISO 9001 : 2015 ANLizEy
yls wesvia Lafiniadi (Usznalne) Aarin (BvQI)
131 Dwua aeulal andn (Nunw) Hunsszilivinnsgiu CMMI
for Dev ML3 (Capability Maturity Model Integration For Development
Maturity Level 3)anifiunnswmunuaziliutlgennininatinssiaiilas
131 Tlauea Aamaa a1im A “Matchlink” wnanWaiud sy
JuANINBLENNIATNA \admtin Business Matching A miuiaanTas
v ildy v ¥ K 1 a
Yoy AT e NIFTNDIUAIIUN Y

a o U el ac o o a o dl A : 3 6 O 3
13E nguuenud 11d5T Anie Alasaesesiessaivlafdndagd
“WEWYN”

131 1wan5ledl Anim sondleriy annTunu@aTnTw (8969
NUNTU) AaLlsEiinanssauzAnu Digital Literacy fagl IC3 Digital
Literacy Certification

U3 s saulad A1rin (W) seraganalidalssme
Aaenny Ine $9usnss Business Inforamation Co., Ltd.

131 Tlauen Aamea a1in 1H5us199a THAILAND TOP SME
AWARDS 2019 1sznnudnnssufinunis@use adieaumst]

131 D7 eaulad a1 (uun1w) 165us19da “200 Best Under
A Billion” aNnfingans Forbes Asia &nusuBemannzidles i
eflEANG 1 Auduveyandy uaziinanisaiivenulansuiy
p¥ad 2

131 weanFlei adm (Wunaw) E5uaannlianalasn

an e nelunnsamaunitnaiseant 2563 aaulal f1unig
Wwww.d1UNTIA.com

1131 T34 aaulail Arn (wwnaw) 1H5unsdndantidinllelu
ndley “u?ﬁﬁﬁffﬁuﬁmmnu" 1138 ESG Emerging List uaziily
uannInglu Universe 18angunanning ESG100

» Aconnect Contact Center received ISO 9001 : 2015 certificate

on Consulting and Outsourcing Contact Center System
Provider from Bureau Veritas Certification (Thailand) Ltd.
(BVQl). platform that helps business people build a reliable
network and make accurate business decisions.

» BOL received a certification of appraisal in CMMI Level 3

(CMMI/DEV3)

» BOL Digital Co., Ltd. launched “Matchlink”, an electronic

business matching platform which has been developed to
facilitate the connection between buyers, suppliers and

sources of funding.

* ARG launched WEWYN, a web building tool.

* ARIT Co., Ltd. has cooperated with Thailand Professional

Qualification Insitute (Public Organization) (TPQI) to
organize the Digital Literacy Competence Assessment with
IC3 Digital Literacy Certification

» Business Online Public Co., Ltd. established “Business

Information Co., Ltd.”

» BOL Digital received an award “THAILAND TOP SME

AWARDS 2019 Best Financial Innovation of the Year”

» BOL received “200 Best Under A Billion” Award from Forbes

Asia Magazine for listed companies which had revenues of
less than a billion US Dollars and had outstanding

performances for a second time.

» ARIP Public Co., Ltd. A has been entrusted by the Red Cross

to organize an online Red Cross event 2020 online via
WWW.ATUNITIR.com

» The Company has been selected to be in the “ESG

Emerging List” and be selected as securities in group of
ESG100 in 2020.
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Milestones of AR Group
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1. NANGINAABULNUG #0 uaznnafnmN
(Content, Media & Education Group : CME)
2. ngugsnasaulal uaziizn1stiays
(Online Business & Information Group : OBI)
3. naugsnaInsliiAsnmdmiuesdns

(Corporate Consultation Service Group : CCS)
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pr9agaLINEly (Internal Audit) iBAMARRLLATIAILNIZILNINTL,
19929ANs WAL szAnBn %ﬂ%ﬂ@ﬂﬁﬂﬁummmﬁm 7 ANHUgINA
nalfinmnsguaing

At Present

From the starting point as a provider of research services, a
publisher on IT and business publications, and a provider of business
consultancy service. AR Group has gradually expanded throughout
the last 25 years. Now, AR Group has positioned itself as a strategic
partner of the Thai business community by offering knowledge and
information services that cater for the demands in the information and
Digital Age.

AR Group’s businesses can be divided into 3 main groups :

Content, Media and Education Group (CME)
Online Business and Information Group (OBI)
Corporate Consultation Service Group (CCS)

Beside providing integrated information services, AR Group also
realizes the importance of service quality. We established an internal
audit department to monitor and develop efficient work flows to ensure
quality in each operation process and service delivery. In addition, we
emphasize on enhancing business operation in order to achieve

the highest level of relevant international standards.
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Content, Media & Education Group : CME

usyn 19a1$Tew 1A (UKBU)

1. mswWiuu Content Aussnnazla
a o = o o ¥ o P2 & ¥ a
1350 1wenfledl A1rin (Wwnaw) §inlunnsa¥19a994 Content Anugsia
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wanfiturinazusnis
Aamulad :
- COMTODAY fnsianslaiindueneuguqauesing
+ Click.Today HmagnsatuiFtaas COMTODAY
+ eLEADER Hineansdmivfimamatuladansaume
FLALFIURIDIANT
« www.arip.coth ussdiayanaEniadnumaluladifiiuae
LL@zﬁWmeuﬁﬂﬁqm
. Bu 7 21%
* www.commartthailand.com
uwiasiayapaueieulnresy “Aeuann”
* www.comtodayMag.com
SNAANANTINFNN 7] 209UALANT COMTODAY uaz
* www.techtvthailand.com
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« Pocket Books A114N19LEMITULAZNNIAANTT
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wae TOP Universities
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2. NSYIAVIULNSSFANIS JIUDIIUA IIEI:H'ISQFIUS:QU duuun
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ﬁ' d’ b4 Y a % ] :/J d”d’ ¥ 1 1
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o
arip
ARIP Public Co., Ltd.

1. IT and Business Content Development

ARIP Public Co., Ltd. (ARIP), a leader of creative content on business,
management and IT for over 20 years. ARIP aims to increase the competitiveness
of Thai people and enterprises with analytic up-to-the-minute content, case
studies that are analysed and presented by experts in relevant fields.

Products and services
IT Media :
+ COMTODAY : Thailand’s best-selling IT magazine
» Click.Today : special edition of COMTODAY
» eLEADER magazine for corporate IT
* www.arip.co.th : source of modern and updated IT information
» Others :
» www.commartthailand.com
provides news and highlights about “COMMART” event
» www.comtodayMag.com
COMTODAY magazine activity updates
» www.techtvthailand.com
rerun of all TV programs presented by ARIP

Business Media
» Business+ : features business strategies that enhance business
competitiveness
» Pocket Books : features business management and IT content
» Special Publications : present interesting content of top performing
organizations, such as TOP 1000 Companies, TOP Insurance and
TOP Universities

Custom Publications : provide integrated publication services
both in print and electronic format.

2. Exhibitions, Events, Conferences, and Seminars Organizer

Our principal mission is to create integrated media to meet consumers’
needs. We organize conferences and exhibitions to create additional channels
to reach target consumers.
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Products and Services
* Commart: Thailand’s leading ICT Exhibition, consist of :
* Commart Thailand
» Commart Next Gen
» Commart Comtech
« Organizer of exhibitions, conferences, seminars and marketing
events : ARIP event organizing services range from theme creation
and design, content showcase, event operation as well as integrated

advertisement and public relations.

3. Digital Content and Platform

ARIP Public Co., Ltd. (ARIP) is determined to further maneuver the field of
electronic media in response to the demands of the modern lifestyle.
To better communicate with the younger generations, ARIP would develop
a new admixture combining video and interactive media.

Products and Services

» Digital Content & Platform: management of digital content, including
both software and hardware as a total solution, i.e. content,
e-publishing and digital broadcasting

« Infomercial & Digital Distribution Channels: provide distribution service
via modern technology for products sales and services, i.e. mobile
commerce, online commerce and on air commerce

» Domain Name Registration: via www.thdomain.com

4. TV programs, VDO, and Live Online Broadcast
With professional teams, modern studio and equipment, ARIP is ready to
produce TV program to provide updates on business and technology news in

the current dynamic digital era.

Products and Services

» Cyber City : TV Program broadcast on Channel 5 providing technology
and IT news and event update around the world.

* Tech 4 Teens : a variety TV program, presenting ICT news and useful
technology for everyday life.

» Production House : Production of TV programs, Video presentations,
Scoops, Advertising Spots according to customers’ needs.

» Live Online Broadcast : live broadcasting of activities at actual place
and time to link to target groups on social network.

» Studio and Production Equipment Rental Service.
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Content, Media & Education Group : CME

ARIT

usen 1991$Ton 911A ARIT Co., Ltd.
USNISAUNISENDUS IIa:a§'NU'lnsg'luqna'lnsﬁ'lulaﬁﬂsuo\ws Integrated IT Education & Training

139 1wa15le?l a1im (ARIT) ﬁkgma{wmﬂﬁ@zﬁmui‘qﬂumiﬁwm ARIT Co., Ltd. (ARIT) is determined to support public and
uﬂ@’]ﬂjﬁ’]ullfaﬁ Aunmdng ey fo‘iﬂ’lﬂi?g LAZIANTY AARAAUADILUNITANEA private organizations as well as educational institutes to effectively
ynszAuduitszna Weiiudnenmassypannsimani Wifnssuanena develop Information Technology (IT) knowledge and skill for their
é’%mmmﬂmmﬁﬁmm’j\ LLmvTﬂmwwqﬁﬁ;iﬂﬁﬁﬁuffmuﬁuqﬁa Tnafinsli human resources. ARIT's IT training and evaluation services are

v 1 1 . . . el
1nstineusy wavilsziiunarivluy uazuenanui alinaranaiaudngy available for both in-house and public courses. In addition, ARIT

o = g Ne o = S < oo provides a world-class training system with testing tools available
f1ulef wenanil L’ﬂ’m'?L’mnmmwixuumiﬂﬂ'ﬂuwwummg’]ueﬁxﬂmu

o o oy o = , 5 both pre and post training. Therefore, organizations can ensure the
nNgEaNFuanniatan tng E;Ij‘VlL"II’]iﬂJﬂ’]TBJﬂﬂUiﬁwlﬂV]’m@’m’]TﬂVlﬂ’&ﬂ‘l_lﬂ’l"mg

v o oy a2 efficiency and effectiveness of the learning process.
NAU LATVAINITHNALITH TWEJNSLVIL@@H‘VNLLUUN’]G]?ﬁ’]uﬂiZW]ﬁiV]EJ AT

msgauang e lfimissnuannsndulalulsyaniniwnsGendi .
Nmsguana e liivienuannsndulalulss@nannnnsizeng Products and Services

& = a a
Wluszuy uazdlscansua IT Training Courses

» Office Suites both licensed and open source

warurinazusn1s . Adobe
1. UFNITAUNNTARALTNUANGATN AUl : - Networking and Security
- wangasnguilsunsugadinewiuULTALANS uarlsiaednt - Website Programming
- nangmIngullsunsngn ADOBE + Customized courses
« angm3 Networking and Security * Others
* WANgRT Website Programming
. m‘i’ﬂzgm?;ﬂizﬂqﬂﬁmmmwﬁmmﬂmqﬂfﬂi’] IT Professional Certifying Centers
. Mﬁ’ﬂ@.m‘%‘uj » Authorized VUE Testing Center

» Certifying Center for users of Microsoft Office Application
(Microsoft Office Specialist Certificate (MOS)

« Adobe Certified Associated Certificate (ACA)

» The Internet and Computing Core Certification (IC?)

2. USNsANUNSNARaLANNS uazinseaulafinianinsgiu
sznAdialingszausnag
- gudnmaasuyaainsinuledl (Authorized VUE Testing Center)
- AudnaaaL Microsoft Office Specialist Certificate (MOS)
- Augnagay Adobe Certified Associated Certificate (ACA)
. quﬂ’mm@u The Internet and Computing Core Certification (IC®)
. @juﬁwmmu Microsoft Technology Associate Certificate (MTA)

+ Microsoft Technology Associate Certificate (MTA)

Software Services
* General Software
* Antivirus Software

a £ a s o o 4
3. USNSAUNARN N TaNALIS :

o ganAwITi 1

o gansuaslaatulnga
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Online Business & Information Group :
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Business Online
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USN1sAULaYAgsNA (Business Information Services)
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(Business Decision System Services)
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SMELink : szuufiayansinszwiuazssundannlssiiunsanmaenisén
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Business Online Public Co., Ltd.

Integrated Customer Management Solution

1.

Business Information Services

 Corpus : Online business information covering service every registered
company in Thailand. Users can expand their customer base, analyse
opportunities and risks of their trade partners along with their financial
information. This would help business form corporate strategies and
evaluate their performance with precision.

» Hoover : Domestic and Global business information database for
checking and analysis covering over 85 million companies around
the world.

* GRS : Online Global business information used for validation and
corporate linkage monitoring of over 225 million companies
in 214 countries.

* BIR : In depth analysis for local and international companies.

» SVP : Supplier Verification Program to reduce costs associated

with supplier management with effective supplier verification tools.

. Analytic Information Services

« Delinquency Score : An analytic tool used to predict the probability that
a company would default on their trade debt.

* FS Score : An analytic tool used to predict the probability that a
company would face financial crisis in the next 12 months.

» Paydex : An analytic tool used to analyse payment behaviors between

companies and their creditors.

. Business Decision System Services

* DSS : A Decision Support System for customers in the banking,
financial and large corporate sectors.
* SMELink : Trade credit evaluation and payment history system for SMEs

and large corporations.



4. U3N19AIUNITUTUITAANITUUNIIAITAN
« DebtLine : 13N13RARINUTNIINNIAN Fasfununeiaandnnnsan i
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(Risk Management Consultation and Implementation)
» Basel Il Risk Compliance : u?mamfmmuLmzmuaummtﬁmmu
naNINN Basel Il
« Asset Liability Management : Emaftenst i RuninguasitiAuLe81NANT
« Capital Management : u‘?mﬂﬁﬂmﬁmmiﬁuﬂmnu
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(Model Development)

« Application / Behavior Score : 13015 1 ANUFNE AT UILULIAN AR
iensLRIIAAIAE waznsiuuLdaesly ey

« Data Gap Analysis : 13015 1iANUTnEN A3aadey uazdsziliununsan
NAudiayad mFLNIIREILLLILA A8

« Model Validation Service : 130135 MAUTNEN Asadey uaztlszilu
AN UL TRAULLRNAD

TsaguiWonsdins1:Hvoyadase:

* Visual Analysis : ‘]_I?i‘ﬂ’]‘é‘l,ﬂ?l"ﬂ\‘iﬁ'ﬂsluﬂ’lﬁLﬂi’l:ﬁ"ﬁ@yj@l‘ug‘ﬂuﬂuLLN‘Lm’]W
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+ Location Based Intelligence :u?mil,mdélmﬁﬂ’iLm’mﬁ%mﬂ@mmﬁﬁmmq
nRAAn3

4. Debt Management Service
* Debtline : Corporate debt recovery service by specialised lawyers
who are always at hand for advice under the principle of ‘no win,

no fee’. This service covers both local and global commercial debt.

5. Business Credibility Service
¢ Online Trust Solution (OTS) : D-U-N-S Number registration service;
subscribers would also be given an electronic trust mark that would

enhance their credibility in global trading.

Risk Management Solution

1. Risk Management Consultation and Implementation
* Basel Il Risk Compliance : Risk validation and control under Basel Il
guidelines.
* Asset Liability Management : Bank’s asset and liability management
service.
« Capital Management : A service to help fund managers better

manage their Capital.

2. Model Development
* Application / Behaviour Score : Provide consultation and model
development service for risk management.
» Data Gap Analysis : Provide consultation and data evaluation
service for model development.
» Model Validation Service : Provide consultation and validation

service on model’s accuracy.

Bl Solution

* Visual Analysis : Data visualisation service used to enhance the
analysis of vast amount of data.

* Location Based Intelligence : Analytic tool based on geographical
coordinates.
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Online Business & Information Group : OBl
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Database Management Solution

» Data Entry : Intelligent data entry service performed by experts with
international security standard.

» Data Matching : Data comparison service based on BOL or customer’s
database in order to achieve unique information that is complete and
accurate.

 Data Cleansing : Service that develops and improves customer’s
database in order to achieve data completeness and integrity.

« ETL (Extract Transaction Load) : Service that prepares and compiles
data from various sources in predetermined format which is ready for
further use.

Special Project Solution

» Special Project : Tailor made solutions in designing, developing and
implementing customised tools such as SMART Province project that
reflects intelligent information system which is visualised in map

forms for effective provincial management.
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Corporate Consultation Service Group :

Ce
ACOMNNECT

A division of AR Group
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Aconnect TH5LNMIFLBITTULLEINIAANIN FNNKIATFIN 1ISO 9001 : 2008
fiu Consulting and Outsourcing Contact Center System Provider /10
Bureau Veritas Quality International (BVQI) lasui 12 AANAN 2555

waRnwrinazusns
115019 Contact Center Outsourcing ‘Vi‘l Inbound taE Outbound
+ Onsite Service N191§N13 Apdeniinemldfimenu o zﬁmu‘ﬁmm@'ﬁﬁ
« WinIUTuAne (Agent, Customer Service, Operator)
« vimthAYLANITY (Supervisor)

. 1BMsTudes uazlsvanue iaenienunely uasneuenedng
289#A1 (Coordinator)

« UIN1IABLANDN i'm@u%ﬂmLﬁ'mﬁu?ﬁu’ﬁ’]LL@zu?mﬂmgjﬁq
(Information & Product Inquiry)

« U3NN99E AT LL@:LLﬁﬂrymLﬁmﬁuauﬁ%m:ﬁm?
(Complaint Handling Service) a8i19ATLANAT

¢ IBNNIUUZINAUAY Laz1iEnig / dnaaulunisldaduAiazznisasu
VNN 11 WedAWI, social media, e-mail, TUsmalsl | Fax

- wnafivdeyaninnienelasedudi uaziinig
(Customer Satisfaction) Tuyngedmnis

« UIn1sagunINANAALIL TUAUEN 7] (Questionnaire Survey)

« 1nsiiaeed fayanienienana Wearuaudngilnasedus
UazlInIg (Marketing Survey and Analyst)

. 1fnedu y ‘*‘71"1J§'1_|ﬂa:muﬂﬁimmﬂizl,ﬂmmﬂqqiﬁ@auﬁw
WAZ1iIN139847A1 (Customized Call Center)

CCS

Aconnect

Contact Genter

Aconnect is one of the leading providers of Customer Relationship
Management Service (CRMS). It provides fully integrated multimedia contact
center outsourcing based on various types of media such as voice call, SMS,
MMS, Web Chat, Social Media, or fax. Other value added services include data
entry, database analysis services, and prompt report to clients. Aconnect
commits to achieve high standard service level by deploying state-of-the-art call
center technology and maintain qualified and well-trained personnel. We are
confident that we can support organizations to achieve effective customer
relationship management, including the use of information for business and
marketing decision making.

Aconnect was certified for quality management system according to
ISO 9001: 2008 standard on “ Consulting and Outsourcing Contact Center
System Provider ”, by Bureau Veritas Quality International (BVQl) since
October 2012

Products and Services
Contact Center Outsourcing, both Inbound and Outbound
» Onsite Service: provide staff to work at of our customers’ premises
« Agent, Customer Service, Operator
* Supervisor
« Take messages and coordinate both internally and externally
* Answer questions or provide information on products and services
» Integrated complain handing services
» Product and service information inquiry and internal coordination with
related departments
» Products and services suggestion / persuasion via every channel such
as voice call, social media, e-mail, post, fax
» Customer satisfaction survey in every channel
* Questionnaire survey
» Marketing survey and analysis Marketing Campaign and Loyalty
Program Handling

» Customized Call Center
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u‘émi'a'ammu LAz?1992UU Contact Center LLﬂx’qﬂﬂ’a‘ﬂjﬁ
GELEER
PABX, ACD, ATI, IVR, Voice Logging System

Calling Management, Knowledge Management

Customer Management Application

UTNSNUAUUAYUNANTTUNIINITAAIA (CRM Marketing Service)

13N193ngRuA et lLlsuele (Sample Product Dispatching)
Ensiudndedadusi (Order Taking)

1sn19liidiayani1alnaans (Fax on Demand) 13n1slHidayanis
?ﬁfammz?umqimﬁwﬁmﬁ'fauﬁmLﬂd'imhﬂ (SMS Integration)
13n19d13anann uazAuienela Winisfivdeyanuiddeania
M9AWA (Customer Satisfaction & Marketing Survey)
Uinsmaraael wartliulsegnudieya (Database Clean Up)

usn1glAUTne wagllnausu (Consulting and Training Services)

1nstineusy uasaun ieiudnanm anszALAUNIN LKA
wWilnugnAIANLS lueeAns 1w nstinausufwinwenaiiu
Wt Funisdeans snurinseialddwiuminaugnAnduius
nslidnSnen Eurudgnéndaniug Contact Center tivey3unlge
i duneunsTUNIR. MsimuaEiAsNg y ienniing
flFumagiuana

System Management for Contact Center and its related tools
such as

» PABX, ACD, ATI, IVR, Voice Logging System

» Calling Management, Knowledge Management

» Customer Management Application

CRM Marketing Service
» Sample Product Dispatching
» Order Taking
* Fax on Demand and SMS Integration
» Customer Satisfaction & Marketing survey

» Database Clean up

Consulting and Training Services
» Professional training and development for CRM Personnel such as
leadership, communication skill, general skill
» Counseling for Contract Center for process improvement and KPI

identification to achieve international standards
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Corporate Consultation Service Group : CCS

ARDI
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ARDI

In today’s online and social media era, consumers’ attitudes and ways to
express their opinions, feelings and experiences on products and services, have
been dramatically changed. They have various channels to “vent” their feelings
and share their experiences, good or bad, praise or rebuke faster via social
media. In addition, there were also people forwarding comments, either
agreeing or disagreeing, which can create a movement for or against a subject
quite swiftly like never before. Conducting customer satisfaction survey and
marketing research by designing/creating questionnaires, which is rather time
and cost consuming, can prove to be inefficient. It may be too late to resolve
such issues, by the time the data has been collected, processed, analyzed and
presented to decision makers.

AR Group has initiated a new business unit, called ARDI, to meet the needs
of the business sector operating in the online world and aims to develop various
digital tools for businesses. This includes, for instance, a tool to help manage
customer relationships (CRM) by communicating with customers, responding
to questions and comments sent by consumers via various social media
channels. Other tools, include social listening platforms which allow users to
effectively manage the ever-increasing breadth and depth of information, which
will enable businesses to conduct proactive research and understand consum-
ers’ feelings and demands as expressed in their social media. Another tool is
designed to help entrepreneurs, companies and various organizations to build
websites, which can enable them to conduct online or marketing activities
easily and efficiently.

* ARMSHARE: A digital tool for customer relationship management
on social media

» TOSGUN: A digital tool for Social Listening

« WEWYN: A digital tool for building a website
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ARSOFT
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» Custom Application Development
* Web Service Development
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* Mobile Application Development
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AR Soft

AR Soft focuses on research and development on state-of-the-art
information technology, which is an important infrastructure underlining
products and services in our borderless world. In today’s highly
competitive and speedy environment, our software development
methodology and standard have been continuously improved to deliver
value to our customers faster and with higher quality. AR Soft is able to
provide software solutions on well-known operating systems, i.e. Windows,
UNIX using most popular databases such as MS-SQL, Oracle. We have
specific teams with specific skill sets to understand customers’
requirements in terms of businesses and technologies to effectively
support the development on both Java and .NET platforms. We also
expand our business line to Mobile technology, including iPad, iPhone,

Android, and others.

Products and Services
» Custom Application Development
* Web Service Development
+ Business Intelligent (BI) System Development
* Mobile Application Development
» System Integration or Software Solution

+ System Maintenance and Support

Awards
» AR Soft has received CMMI (Capability Maturity Model Integration)
level 3 certification, the world quality assurance on software
development process and company’s operation, this bring more

recognition and reliability to our customers.

33



Corporate Consultation Service Group : CCS
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A.R. Accounting Consultant
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Accounting and Tax Advisory
A.R. Accounting Consultant Co., Ltd. (ARAC) is an accounting firm
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a A o A qy y = o o a - v o \ A . ) . o
AW TNL e ‘Luwmumeuumum@mLuumummmﬂﬂi‘lutﬂuiﬂ@ﬂﬁqu for internal audit to enhance internal control of the organization, encourage

UsgANENINLUNANNITTB9ANYNFBLALTANK

wamnrurna:usnis
. 1BN9FUARTIN T TUazaUNIIRUAMTUELEWNS
a G| -ﬂl ¥ o ==K v
« 1B aunEnefunistiunnioyd
. 1BNTAsadauiydiNanisiimis
. 1BMAATIdaNaNNLTTYT uarnI9Ey
* NN9INTEUL NFUIMFBUATN9ITYT
v o %4 a =
« msliiAEnEfunIsEnnsl uaznEeans
v 1
« mMesnduNAutd nBEens waznILEINg Nedunwiall
wazneluedAns
- wEnseusueanlatidwiugnfiudalue CPD/CPA uazaysy
ANIAMFLIINGU sinAne uazyaaariall
(en3n sl www.itraining24.com)
« 13nN13m39982au51A1 T8 (Transfer Pricing)
v
. 1ENIAANzlEudnAILEENUATINAsNg

/ 'é%s"?;‘.? \
Planning Managewent
&
:‘}\'mig" MARKETING pporrinel
STRATEGY
Optmizaton k Social

Media

\n‘aPﬁC/

Building

and develop accounting professional for supporting the organization’s

operation effectively based on correctness and conciseness.

Products and Services

» Bookkeeping and Financial statement services for management

» Accounting advisory

* Internal audit for management purpose

» Accounting and financial information analysis

« Administrative and accounting system set up

* Management and tax advisory

» Accounting, tax and management seminars and trainings for both
general seminar and in-house training.

* Online training services with CPD/CPA certificate and knowledge
for all students (via www.itraining24.com)

» Transfer pricing services

» Business registration services
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The Better Thailand Foundation

With strong intension to make contribution to Thai society, the
founder of AR Group wishes to be a part of Thai society development and
create the Knowledge Based Society.

The Better Thailand Foundation was established in 1997 with the key
mission to organize public benefit activities. These activities were specifi-
cally designed to encourage learning among children, especially those
underprivileged.

The Founder of the Better Thailand Foundation strong belief that it is
essential to improve and properly lay the foundation of education in order
to achieve the sustainable development. Therefore, The Better Thailand
Foundation focuses its efforts on helping youths have as many opportuni-
ties in education as possible. Through this the Foundation open for these

youth to in apply knowledge as tool to improve their skills and capabilities

and develop our country.

Operational Guidelines

1. Implementing the “Center of Learning with Fun Building” project
to provide learning centers equipped with all necessary teaching
and learning equipment and materials to schools and
communities for research and knowledge-seeking purposes.

2. Implementing the “Card for you” project, which is a painting
contest event for underprivileged and disabled children, to give
them an opportunity to show their capabilities in art.

3. Carrying out activities to promote education:

» Donation of computers and school materials to schools in
rural areas.

+ Donation of books to libraries of needy schools and government
agencies.

* Provision of scholarships to poor students

4. Carrying out activities to enhance juveniles’ skills and
competency, such as donation of sports equipment, as well as to
facilitate underprivileged children, such as bicycle sharing at

school.

Throughout over 16 years of work by The Better Thailand Foundation,
this path of giving will never end. The foundation will always be a part that
provides support and fulfillment for under-privileged youth, children, and

Thai society to create a genuine knowledge-based society in the future.
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Corporate Consultation Service Group : CCS

ARDI

27 Soi Charoen Nakorn 14, Charoen Nakorn Road, Klongtonsai, Klongsan,
Bangkok 10600 Thailand

Tel.: +66(0) 2439-4600 Fax: +66(0) 2438-2088 www.ardithailand.com

Aconnect

1023 MS Siam Tower 8FIl., Rama 3 Road, Chongnonsi,

Yannawa, Bangkok 10120 Thailand

Tel : +66(0) 2686-9001 Fax : +66(0) 2686-9120 www.aconnect.co.th

A.R. Accounting Consultant Company Limited

27 Soi Charoen Nakorn 14, Charoen Nakorn Road, Klongtonsai,
Klongsan, Bangkok 10600, Thailand

Tel : +66(0) 2439-4600 Fax : +66(0) 2861-1572 www.arac.co.th

The Better Thailand Foundation

The Better Thailand Foundation

1023 MS Siam Tower 32FI., Rama 3 Road, Chongnonsi,
Yannawa, Bangkok 10120 Thailand

Tel : +66(0) 682-6111 ext. 3301 Fax +66(0) 682-6334

www.betterthai.or.th
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ADVANCED RESEARCH GROUP CO.,LTD.

27 Charoen Nakorn 14 Rd., Klongtonsai, Klongsan, Bangkok 10600, Thailand Tel : +66 (0) 2439-4600, Fax : +66 (0) 2439-4616-7



